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Sample Payment Flow — Internet Banking For UOB Bank

1. Atthe payment mode selection, click the link, Online Payment using Internet Banking to make payment.

Available Payment Options ICllck theBllnkktp make payment using
Crling Payment uzsing Credit Card eI\EI'* Credit Card (¥ISAMaster Card Only) nternet Ban Ing.

Dizcount Pric

Diff=ct Debitdrternet Banking(A valid internet banking account with

online Paymert using Internet Banking eNETS s 0B CHibankiOCES i required)

2. A message will be prompted to highlight to you on additional discount if any when you choose to pay online.
Click the button, OK to proceed.

o nernet plorer S|
o Yiou ae panyine For
__v‘ Rlef No- BACS-10-026365

Publichad Rata: 2.556
Online Amount: 2,16

Corfem? |
Click the button, OK.
o | [t
NTUC LearningHub Pte Ltd Page 2 of 9

Employment and Employability Institute
141 Redhill Road Block C #01-05
Singapore 158828

TEL 65 6471 2223

FAX 65 6471 2707
www.ntuclearninghub.com



m LearningHub

3. To ensure your payment via online mean is successful, please take note of the instructions.

Click the button, Proceed to Payment to continue.

Important

To ensure confirmation of seats and payment, PLEASE READ the following:

= IF YOU ARE USING A POP-UP BLOCKER, please add "https:/tmsweb. ntuclearninghub. comfportal” and "www. enets.sg”
to your listed sllowed sites in the pop-up blocker settings. Otherwise, the relevant transaction pages may be not displayed
or your transaction request may not be completed.

Please make sure all other opened browsers are closed before proceeding to make payment.

DO NOT close this browser while payment is in progress. ¥ou may close this browser only after receiving the official
receipt frorm NTUC LearningHub Pte Ltd.

= DO NOT click on the browser buttons (example: Back, Reload/Refresh or Stop) while payment is in progress

= For eNETS Debit'Internet Banking
* Please have a valid internet banking account before using eNETS Debit
* Please include "dbsdZpay.dbs.com (for DBES/POSE Account holders)”, "uniservices1. uobgroup.corm (for UOB
Account holders)", “www. citibank.corm. sg (for Citibank Account holders)”, "www. oche. com.sg (for OCBC Account
halders)" to your list of allowed sites in the pop-up blocker settings as well.

* Itis recommended that you read the user guide. Refer to the link, User Guide.

Proceed to Payment ¢ Cancel
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Click the button, Proceed to
Payment.
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4. Select bank, United Overseas Bank

Consumer

eNETS

Privwacy Palicy

I Security Guidelines
I Customer Service

NTUC LearningHub Pte Ltd

debrt from bank account

Az part of our on-going effors to serwe you better, DBS will be performing system maintenance on 16 hlay
2010 (D000 hes to 1100h0r=) during which eMETS senice for DBS/POSE customers will be tempararily
unavailable.

Az part of our on-going efforts to serve vou better, UOB will be pefarming system maintenance an 16th Apr
2010 from 0F00h0s to 0220hrs during which eNETS senvice for UOB customers will be tempararily
unavailable.

I you @re using 3 pop-up blocker, please add the following list 2= your allowed sites. Otherwise, the relewant
transaction pages from the banks cannot be displayed, and your transaction request cannot be processed.

B

i, enets s

dbzdZpay.dbs.com (for DBS/POSHE Account holders)
unizemicest.uobgroup.com for UOB Account holders)

v citib ank.comesg (for Citibank Account holders)

v oche.com (For JCBC account holders)

v fairpriceplus.com (For FairPrice Pluz account holders)

tderchant Mame MNTUC Leaminghub Pte Ltd
Merchart Reference Code  E10050000014705
METS Reference Code 201005151520444923
Merchant Hostname  httpitwannntucleaminghub.com
Armourt SGD 286

Imnportart Hotice: Please note dovwn the transaction
irformation inthis section just in case you need to
raise any query on this transaction.

Eznk | Please select 3 bank w |

a. Select the bank of your choice

A

b. Click <Submit> to continue

E
E
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5. Please wait until you are directed to your bank login page.

Traniastion in progheis. Plasis wail § moament
~

Consumer
e N ETS Please do not use your BACK or RELOAD /REFRESH
browser functions or CLOSE your browser while using
this service.

l Provacy Potscy
I Secuntty Guedelines.

I Customar Sarvice

Flasss do not use your BACK or RELOADREFRESH browser fundicns or
CLOSE your browser wiile wiing this sarvioe

§ NETS in » proo

Bl vrrvend
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6. Enter your UOB internet banking account and password. Then click <Submit>

uoB N

XMEIT  Welcome to UOB

UOB Personal Internet Banking
Welcome to PERSONAL INTERNET BANKING

‘ . Bank Online Anywhere, Anytime.

eNETS

'

o are desmed 1o hawe r hiv prEand Nobi

-

OB Perscnnl koermat Banking 4ocess, &

8 & Condticns

Kindly snsuee thal you have Jave

a. Enter user-id & password

Usemnames I P
<
Password
Cadd Ganalng I
Have you forgotien your Usemame Password® UDE Persons internet Banking
+ For immadaie sasistance, plesse vist B neaney! UOE Branch or OB ATM Do | Aol | FAQ | TEE
= Abernatresly, compiete this feem and mai & bo ws IORAWs FAQY | BORAM'S TAL

<

O GETTEED |
Promotians

Saand bo win move tickets

Wihat you nesd to kioew . with & firs2-time login 1o UOB
Paorsonal Intermet Blanking.
SMS Notfication For Completion Of Adding New Payes TAC sy

URen e Ju0oeRs b comaletion o the agdng

VIR TR T fraem 23 Jananty 2010, Wik Will Be S4R3ng § SUS NoUHCMOn
siagraphic Tranafer) payss

il Payment, Fusas Tracafer and Remstance (Castiecs Order, Demand Dra®

Qther important Netices

through UOS Personal imlense! Basing. A1 Token-0TP users ans sncourapsd 1o repaler ther boafoversens mobis
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7. You may login using SMS-OTP or Token-OTP.

I"l UOB “You ars lagged ints & secured

Transforming People

s - nvironment.
x § ﬁ 1T Welcome to UCB Snvirenms
Logout

Full Access Mode

Authorization of Full Access Mode via SMS One-Time Pazsword (SM5-0TP)

System Request Time: 3:23PM 07-May-2010 (Singapore Time}
SMS-OTP  byfl- |........| e AL Get Another SMS-OTP
Expiry: 3:28PM 07-May-2010 (Singapore Time)
Proceed <

3

a. Enter password received via sms or on the
token

b. Click on <Proceed>

8. If you have more than one debit account, you need to select the account that you require. Then click <Submit> to confirm your payment

'H'H' uos e, i

XMBH  Welcome to UOE ' )

eNETS Payment Steps:  Sebect Account & Confrmation - Complete

Please select o debiting sccount.

Wiond B @ iemaining sNETS Dady Limit" of SG0 2 997 56 and Moat ¥ Limi! of SG0 19,387 18

Select your debit account

Click <Submit>
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9. When payment is successful transacted, you will see Transaction Complete notice below.
To complete the transaction, click on <I'm Done>

Click <I'm Done>

A
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10. You will be brought to NTUC LearningHub Pte Ltd invoice page.
For successful payment, you may print the invoice by clicking the link, PDF or HTML.

A

To retrieve the invoice, click the link,
PDF or HTML.

11. If payment is unsuccessful, you will see the following page with an error return-code.
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