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Sample Payment Flow — Internet Banking For DBS Bank

1. At the payment mode selection, click the link, Online Payment using Internet Banking to make payment.

Available Payment Options ICl|ck theBImkkt.o make payment using
Crling Payment uzsing Credit Card € I\EI'* Credit Card (¥ISAMaster Card Only) nternet Ban Ing.

Dizcount Pric

Diff=ct Debitdrternet Banking(A valid internet banking account with

online Paymert using Internet Banking eNETS s 0B CHibankiOCES i required)

2. A message will be prompted to highlight to you on additional discount if any when you choose to pay online.
Click the button, OK to proceed.

L= 1L 3R I | JUULD
© BLK B #03-01

o MTLCLHUB £ 1T LBbiooe D L
Microsoft Internet Explorer, F‘S_cl

© WTUCLHUE100d
1 Z7838900160f 9P ‘ou are paying for 58430593F
\-/ Ref No: BACS-10-026399
256 Published Rate: 2,56
Online Amount: 2,56
symert i
wng, 2 [ < Click the button, OK
OF Cancel 3 .
Before 15-0 e —
Options
eNETS | Credi Card (vIS&Master Card Only)
€NETS | Direct Debilinternst Banking
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3. To ensure your payment via online mean is successful, please take note of the instructions.

Click the button, Proceed to Payment to continue.

Important

To ensure confirmation of seats and payment, PLEASE READ the following:

= IF YOU ARE USING A POP-UP BLOCKER, please add "https:/tmsweb. ntuclearninghub. comfportal” and "www. enets.sg”
to your listed sllowed sites in the pop-up blocker settings. Otherwise, the relevant transaction pages may be not displayed
or your transaction request may not be completed.

Please make sure all other opened browsers are closed before proceeding to make payment.

DO NOT close this browser while payment is in progress. ¥ou may close this browser only after receiving the official
receipt frorm NTUC LearningHub Pte Ltd.

DO NOT click on the browser buttons (example: Back, Reload/Refresh or Stop) while payment is in progress

= For eNETS Debit'Internet Banking
* Please have a valid internet banking account before using eNETS Debit
* Please include "dbsdZpay.dbs.com (for DBES/POSE Account holders)”, "uniservices1. uobgroup.corm (for UOB
Account holders)", “www. citibank.corm. sg (for Citibank Account holders)”, "www. oche. com.sg (for OCBC Account
halders)" to your list of allowed sites in the pop-up blocker settings as well.

* Itis recommended that you read the user guide. Refer to the link, User Guide.

Proceed to Payment ¢ Cancel
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4. Select bank, DBS Bank Ltd

debit from bank account

1. Az part of our on-going efforts to senre vou better, DBS will be performing systemn maintenance on 16 May
2040 (D000 hes to 1100hs) during which eMETS service for DBE/POSE customers will be tempararily

Consumer unavailable.
2. Aspartof our on-going efforts to senve you better, UOB will be performing system maintenance on 16th Apr
e N ETS 2010 from 0300 hes to 0320hes during which eMETS sanvice for OB customers will be tempararily
unavailable.

If you =re using = pop-up blocker, please add the following list 2= your allowed sites. Mthervdse, the relewant
transaction pages from the banks cannot be displayed, and your transaction request cannot be processed.

I Privacy Policy

Security Guidelines

wwnan, & netszg

dbsdZpay.dbs.com (for DBS/POSE Account holders)
unizeniices!.uobgroup.com (for UOB Account holders)
wwwna, citibank. com.sg (for Citibank Account holders)

wwnans ochecom (For OCBC aecount holders)

wanany fairpriceplus.com (For FaifFrice Flus account holders)

I Custamer Service

B

tderchant Hame MNTUC Learninghub Pte Ltd
Merchart Reference Code E10050000014712
METS Reference Code 201005152257271532
Merchart Hostname  hitpvaww ntuclearninghub.com
Arnourt SG01.02

Irmportant Hotice: Please note down the transaction
irformation in this section just in case you need to
raise any query on this transaction.

A

W a. Select the bank of your choice
i b. Click <Submit> to continue

Citibank Singapore Ltd

OCBC Bank / FairPrice Plus
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5. Please wait until you are directed to your bank login page.

Traniastion in progheis. Plasis wail § moament
~

Consumer
e N ETS Please do not use your BACK or RELOAD /REFRESH
browser functions or CLOSE your browser while using
this service.

I Provacy Potscy
I Secuntty Guedelines.

I Customar Sarvice

Flasss do not use your BACK or RELOADREFRESH browser fundicns or
CLOSE your browser wiile wiing this sarvioe

§ NETS in » proo

Bt viewesd e
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6. Enter your DBS internet banking account and password. Then click <Submit>
Payment Details

Merchant Hame MNTUCLHUB
Payment Reference 2010051 5225727153
Amount S¥H1.05

Please enter the transaction description
to be printed on the Statement
{Optional)

Enter your Internet Banking User ID

Transforming People

a. Enter user-id & password

A

To authorise the above payment, pleage
enter your Internet Banking PIH

Imiportant: By clicking the "Submit" button belowe, you agree to be bound by the DBES Bank's standard Terms &

Conditions Governing Electronic Services. You alzo acknowledge that DBS Bank will not be liable for acting in good

faith on the merchart's notification as tothe amount to be deducted from your account ar for any delay on the

merchant's part in relaying such notification to DBS Bank or for any claims against or disputes with the merchant. Al

dizputes relating ta the amount or timing of the deductions andiar any other claims against or disputes with the
merchant shouldd be referred to the merchant directly .

Hote: To verify that thiz i a legitimste DBES Bank website, please right-click your mouse and select Wiews Info (for
Metscape brovesers) or Properties (for Internet Explorer brovesers) to viesy our certificste.

Protecting your information is our top priority .
* Pleaze read Important Tips on How to Protect Your PIH
* Far mare information on Security on the Met, click here

How to get your own DBS Internet Banking PIN, instartly.
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7. You may login using SMS-OTP or Token-OTP.

#1DBS ¢

Go to DBS Homepage You are now on a Secure site

Welcome to DBS d2pay

15 May 2010 03:23 PM Singapore

& Print  [%?] Help

a. Enter password received via sms or on the

Please press the button on the front of fhe DBS iB Secure Device to display the dynamic DBS iB Secure PIM
*ou will harve to input this PIM in the bod belowe. token

il f/- nk Press the button on the front, f . .
| 0B5 D [fooeee ] | (RT3 s 2 oy e ayremic oee b. Click on <Submit> to confirm payment
LY/ Secure PIN.

Subtnit < + +
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8. When payment is successfully transacted, you will see Transaction Complete notice below.

To complete the transaction, click on <I'm Done>

Welcome to DBS d2pay

Transforming People

g Print ? Help
15 May 2010 03:25 PM Singapore A Enets Pay Return - Microsoft Internet Explorer
File Edit View Favorites Tools Help
Your transaction is completed. TR % = =
You may wish to print out & copy of this confirmation for your reference. : Bacl &Y u m b ) = 5 : ,-“‘ " |
J Back J x & 7 Search \V\r Favotites @ L___\ =" |__u |-
Payment Details Address |@ https:/ fkmsuat, ntudearninghub, comypartalf addinsfenetfshowpayresult do v G
From DBS/POSB Account POSB Savings Batch ID CES-METETES-10-0654
Booking 1D MTLCLHUB1 0001 S8-001
Merchant Hame MTUCLHUE p Bill To MTUCLHUB
Full Mame: MTUC LEARMNIMGHUB PTE LTD
Amount 55256 3
Billing Date 150552010
Transaction Description e PEI-S T““,Té‘ﬁ‘;};'° Amount 258
DBS d2pay Reference 2679165305 Currency seh
TRAHSACTION COMPLETE n E - : 5
. T T T o Print Inveice Details - Click Print button
Faor queries, please quote
Print Invoice Ho Billing Advice Ho Status Bi
Payment Reference 20100515152044423 Merchant Reference Code:
E10050000014705 PDF )
NETS Reference Code: — W3-10-004741 BACS-10-026399 Full Paid
20100515152044423 HTML
Date & Time: -
A 15 05 2010 15:20:44 ‘You nieed a free Adobe POF Reader to onen the invaice: this free software can be downloaded here,

THANK YOU!

TRANSACTION
AMOUNT

S @ Internst

a. Click “I'm Done”
b. Click on “Close”

S 4 Internat
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9. For successful payment, you may print the invoice by clicking the link, PDF or HTML.

Transforming People

ML"M ingHub
QI LeamingHu cNETS

Online Payment - Successful
Transaction Reference Number
Batch ID

Booking ID
Bil To PLANTEC
Full Name PECLTD
Biling Date 07/05/2010
Amount 218
Currency SGD

Print Invoice Details - Click Print button

Print Invoice Ho Billing Advice No Status Bill Amount GST Amount
cs-10-0f 9858 BACS-10-026365 Full Paid 216 .14 To retrieve the inVOiCG, click the "nk:
< PDF or HTML.

“You need a free Add@be PDF Reader to open the invoice; this free software can be downloaded here.

Back to Main

10. If payment is unsuccessful, you will see the following page with an error return-code.

QR ¥ LearningHub c

Online Payment - Failure

Tranzaction Reference Mumber E1005000001 4706

Amourt 1.08

Currency SGD

Biatch 10 KW-METSTES-10-0651

Bill Ta MTCLHUE

Full Marme MTUC LEARMINGHUB PTE LTD.
Booking 1D MTUCLHUIET 0001 60-001

Pay By Date Before 15/05/2010 2300

Response Details
Response Code 000o00E_020004

Dezcription Txm Endd from eMETS2 to Merchant.
Tranzaction Failed.

Continue
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